UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG BAC CAM RANH Déc 1ap — Tu do — Hanh phiic
$6:3358 JUBND-VP Bdc Cam Ranh, ngay 24 thang 07 nam 2026
V/v tra 161 PAKN cua
ba Vii Nguyén Mai Ha

Kinh giri: Ba Vii Nguyén Mai Ha
bia chi: TDP Hoa Do Béc, phuong Bac Cam Ranh, tinh Khanh Hoa

Ngay 23/7/2026, UBND phuong Bic Cam Ranh UBND phuong nhan duoc
phan anh kién nghi (PAKN) ctia ba Vii Nguyen Mai Ha, TDP Hoa Do Bic, phudng
Bic Cam Ranh, tinh Khanh Hoa sb dién thoai: 0393037928, ma
PAKN.20260718.0188, véi tiéu dé “Phéan anh thu tyc thanh toén 1¢ phi ho so”.

Noi dung cu thé ctia PAKN nhu sau: “Ho so ciia t6i da xit Iy xong. T6i chon
nhdn két qua qua dwong buu dién nhwng khi nhan thanh todn lai khéng thé thanh
toan duwoc. Toi ciing khong dwroc biét ho so ciia téi dd dwoc gui dén dia chi nhdn két
qud ma t6i da chon ship hay chwa. Cho t6i héi can thanh todn 1é phi trude hay sau
khi toi nhan dwoc don ship la ho so giao tryc tié}? dén t6i thi t6i méi can dwa tién
cho shipper?”

Ngay 24/7/2026, UBND phuong d3 ban hanh Céng vin sé 3346/UBND-
PVHCC giao cho Van phong HDND&UBND phuong chu tri, phéi hop co quan lién
quan dé tham muu UBND phudng tra 10i phan anh kién nghi ctia cong dan.

Theo ndi dung phan anh kién nghi ba chua néu 16 viée thanh toan phi dugc
thl_Ic, hién khi yl‘ra moi két thuc ndp hd so hay ho so da dugc ti€p nhan, dugc giai
quyét va chuyén trang thai da xtr Iy xong. Vi vay UBND phuong tra 161 nhu sau:

1. B6i v6i ndi dung phan anh khong thanh toan phi dugc.

- Tai thoi diém cong dan vira hoan thanh nop hd so va chon thanh toan truc
tuyén s& khong thuc hién dugc vi hd so chua chuyén trang thai cho phép thanh toan,
thu tuc cép ban sao trich luc chi cho thanh toan khi ho so cia da duogc Trung tam
phuc vu hanh chinh cong tiép nhan, co quan chuyén mén da xir Iy xong hd so chuyén
tra két qua thi m&i phat sinh phi/Ié phi. Néu trang thai “Pang xtr Iy”” “Cho tiép nhan”
thi chua thanh toan duoc.

- Hb so ctia ba khong phat sinh phi vi ngay 15/7/2026 Trung Tam phuc vu
hanh chinh cong c6 tiép nhan hd so ciia ba Vii Nguyén Mai Ha ndp hd so thu tuc
“Cép ban sao trich luc ho tich, ban sao Giéy khai sinh”, ma bién nhan H32.203-
260714-150015. Tuy nhién Van phong HDND&UBND phuong da ban hanh Van
ban s6 214/TB-VP ngay 15/7/2026 vé viéc tra 11 yéu cau trich luc ho tich do khong
tim thiy thong tin khai sinh trong s6 ding ky khai sinh. Két qua giai quyét khong
phai 13 Trich luc ban sao khai sinh. Vi vay ho so ctia ba khong duoc tinh phi.
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2. Béi voi phan anh thanh toan phi trudc hay sau khi nhan két qua (thuc chat
1a st dung dich vu buu chinh cong ich).

Theo quy trinh giai quyét thi tuc hanh chinh, dé nhan dugc két qua, cong dan
phai thuc hién thanh toan phi/lé phi( néu c6), sau khi thanh toan thanh cong, phan
mém tiép nhan va tra két qua tai Trung tam phuc vy hanh chinh cong hién thi trang
thai “P4 thanh toan” (1& phi cdp ban sao), céng chiic Trung tam PVHCC s¢ tac
nghiép ket thac hd so va giao tra két qua cho coéng dan tryc tiép hodc qua buu dién
theo yéu cau cua cong dan. Phi dich vu Buu chinh cong ich s¢ do bén cung cap dich
vu thu trie tiép khi giao tra két qua cho cong dan.

UBND phuong Bac Cam Ranh tra 10i cho ba Vii Nguyén Mai Ha duoc biét./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén; .
- UBND phuéng (b/c); KT. CHU TICH

PHO CHU TICH

- Trung tam PVHCC phudng (cong khai);
- Trang TTDT phuong (cong khai);
- Luu: VT.

/

Nguyén Thi Xuin Phuong
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