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PHUONG BAC CAM RANH Doc lap - Tu do - Hanh phuc
S6: 110 /KH-UBND Bdc Cam Ranh, ngay 11 thang 3 nam 2026
KE HOACH

V/v t6 chirc hi nghi ddi thoai voi nguoi din, doanh nghiép
trén dia ban phwong dé giai dap vuédng mac khé khan veé
thi tuc hanh chinh, giai quyét tha tuc hanh chinh nam 2026

Thuc hién Quyét dinh s6 46/QD-UBND ngay 15/01/2026 cia UBND phuong
Bic Cam Ranh vé ban hanh K& hoach cai cach hanh chinh nam 2026.

UBND phuong xay dung Ké hoach t6 chtrc hoi nghi d6i thoai véi nguoi dén,
doanh nghiép trén dia ban phuong dé giai dap cac vuéng mic kho khin vé thi tuc
hanh chinh, giai quyét thi tuc hanh chinh ndm 2026 nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

Cung cip thong tin, tuyén truyén chi truong dudng 16i ciia Pang, chinh sach,
phép luét cua Nha nude vé thu tuc hanh chinh va giai quyét tha tuc hanh chinh trén
dia ban phuong.

Nam bat nhitng kho khin, vudng méc ciia nguoi dan, doanh nghiép gip phai
trong thuc hién thu tuc hanh chinh thudc pham vi tiép nhan, giai quyét cua UBND
phuong; kip thoi thio gd, giai quyét va dé xuat kién nghi cip c6 thim quyén giai
quyét di véi truong hop vuot qua tham quyén.

2. Yéu cau

Viée t6 chire ddi thoai phai bao dam tinh dan chu, cong khai, minh bach, khach
quan, dién ra theo tinh than théng thén, trung truc, co1 md, hop tac, xay dung, phat
huy quyén 1am chii ctia Nhan dén, qua d6 tao diéu kién thuan loi dé ngudi dan, doanh
nghiép duoc tham gia phat biéu y kién va néu nhiing vudng mac lién quan dén thu
tuc hanh chinh.

bam bdo moi phan anh, kién nghi cia nguoi dan, doanh nghiép vé thu tuc
hanh chinh phai dugc tiép nhan day du, xur 1y kip thoi, hiéu qua, ding quy dinh.

Cén bo, cong chiric phu trach céc linh vuc chuyén mon khi dugc giao nhi€ém
vu tra 101 y kién nguoi dan, doanh nghiép can tap trung nghién ctru, tra 10i trong tim
vao van dé chinh ma nguoi dan, doanh nghiép quan tim, dam bao ngin gon, dé hiéu,
ding quy dinh phap luat.

I1. NOI DUNG, HINH THUC,THOI GIAN PIA PIEM TO CHUC HOI
NGHI POI THOAI



1. NOi dung héi nghi

UBND phuong tap trung ling nghe, giai dap nhitng vuéng méc cia ngudi dén,
doanh nghiép phan 4nh vé cai cach hanh chinh, thi tuc hanh chinh, viéc giai quyét
thi tuc hanh chinh,... thudc thim quyén tiép nhan va giai quyét cia UBND cép xA.

Tiép thu nhirng sang kién, giai phap, kién nghi, dé xuat nang cao chat luong,
hiéu qua cong tac giai quyét tha tuc hanh chinh trén dja ban phuong.

Hoi nghi khong ddi thoai nhitng ndi dung lién quan dén khiéu nai, té cdo.
2. Hinh thire t6 chiee: Di thoai truc tiép

Nhiing phiéu ding ky tham gia d6i thoai dung noi dung, gui diing thoi gian
quy dinh, duoc tra 101, giai dap truc tiép tai Hoi nghi dbi thoai. Truong hop ngudi
dan, doanh nghi¢p duoc moi du Hoi nghi ddi thoai néu Véng mat co thong tin cho
Ban t6 chirc Hoi nghi UBND phudng s& guri két qua tra 101, giai dap theo dia chi ghi
trén phiéu ding ky tham gia di thoai.

Nhitng phan anh, kién nghi truc tiép tai Hoi nghi ddi thoai néu chua thé giai
dap ngay UBND phuong c6 trach nhiém tra 10i bang van ban cy thé; nhiing phan
anh, kién nghi vuot thim quyén UBND phudng tiép thu, tong hop bio cdo cip trén
xem xét giai quyét.

3. Thoi gian, dia diém

Dy kién t6 chirc mot budi trong quy 11/2026.

4. Thanh phan tham gia hdi nghi

- Lanh dao UBND phudng chu tri diéu hanh hoi nghi;

- Moi dai dién lanh dao Pang ity - HDND - Uy ban MTTQVN, céc t6 chirc
chinh tri- xa hdi phuong;

- Lanh dao Déi thué, Cong an phuong, Truong tram y té;
- Lanh dao, cong chirc cac phong chuyén mon;
- Lanh dao, cong chirc Trung tdm Phuyc vu hanh chinh cong;

- Nguoi dan, doanh nghiép di giri phiéu dang ky tham gia d6i thoai vé cho
UBND phudng c6 day du nang luc hanh vi theo quy dinh cta phép luat.

5. Kinh phi: Tt nguon kinh phi cai cach hanh chinh phuong nam 2026.
IV. TO CHUC THUC HIEN
1. Ngwoi dan va doanh nghiép trén dia ban phwong

Gui phiéu dang ky tham gia di thoai (ban gidy hodc ban dién tir) theo mau
ban hanh kém theo K& hoach nay dén dia chi sau:
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UBND phuong Bic Cam Ranh, sé 1103 dudng Hung Vuong, TDP Hoa Do
6B, phuong Bic Cam Ranh, tinh Khanh Hoa.

Thoi gian tiép nhan phiéu dang ky: dén hét ngay 31/5/2026.
2. Giao Phong Kinh té, Ha ting va Do thi

Chu tri, tiép nhan va tong hop phiéu dang ky tham gia d6i thoai; phan loai noi
dung, chuyén cac phong chuyén mon c6 lién quan tham muu UBND phudng tra 101,
giai quyét dé phuc vu Hoi nghi ddi thoai (chdm nhat ngay 15/6/2026).

Phéi hop voi Van phong HPND va UBND phuong chuan bi diéu kién can
thiét dé to chire hoi nghi ddi thoai; tong hop, xay dung ndi dung chuong trinh, tham
muu giéy moi cac thanh phﬁn tham du hoi nghi; bao cao két qua hoi nghi ddi thoai
dung thoi gian ké hoach.

Can d6i ngan sach tham muu UBND phudng bao dam kinh phi to chic hoi
nghi theo quy dinh.

3. Cac phong chuyén mon, cac nganh

Tham muu UBND phuong tra 101, giai dap y kién ctia nguoi dan, doanh nghiép
theo phiéu ding ky tham gia ddi thoai do UBND phudng chuyén dén. Trudng hop
khong thudc trach nhiém giai quyét tham muu UBND phudng c6 vin ban huéng
dan nguoi dan, doanh nghiép lién hé ding co quan c6 thim quyén giai quyét hodc
kién nghi cép trén giai quyét dbi voi truong hop vuot qua tham quyén. Tap trung
nghién ctru k§ quy dinh phép luat, vin ban chi dao, huéng din cép trén lién quan
dén cai cach hanh chinh, thi tuc hanh chinh dé tham muu UBND phuong tra 10
dung trong tim vao van dé chinh ma ngudi dan, doanh nghiép quan tam.

Thoi gian hoan thanh cham nhét 13 05 ngay 1am viéc ké tir ngay nhan duogc
vin ban cia UBND phudng giao viéc trén hé théng E-Office.

4. Phong Van hoa - Xa hoi

Viét bai dua tin vé viéc td chtrc hoi nghi trén Trang thong tin dién tir phudng;
thong bao trén hé thong dai truyén thanh dé nguoi dan, doanh nghiép biét dang ky
tham gia.

5. Giao Cong an phuwong, Chi huy truéng Ban chi huy quan sy phwong

Chiu trach nhiém xay dung ké hoach b tri, phan cong lyc luong bdo dam an
ninh trat ty cho hoi nghi.

6. To trudng cac to dan pho

Thong tin ndi dung ké hoach nay dén ngudi dan, doanh nghiép trén dia ban to
dan phd, huéng din ngudi dan, doanh nghiép tai dia phuong dang ky noi dung dbi
thoai theo ké hoach.
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Trén day la ké hoach to chtrc Hoi nghi ddi thoai véi nguoi dan, doanh nghiép
trén dja ban phuong dé giai dap vuéng mic kho khin vé thu tuc hanh chinh, giai
quyét thu tuc hanh chinh nam 2026, UBND phuong dé nghi cac phong chuyén moén
ciia UBND phuong Trung tim phuc vy hanh chinh cong, cic nganh lién quan trién

khai thuc hién theo ké hoach./. /ﬂ

Noi nhgn: (VBDT) TM. UY BAN NHAN DAN
- TT Dang uy (b/c); CHU TICH

- TT HDND, UBMTTQ VN phuong; :
- Céc phong chuyén mon;

- TT phuc vu HCC;

- Céc Té dan phd;

- Trang TTDT phuong;

- Luu: VT.

//

Nguyén Hoat
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‘ MAU PHIEU
CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

PHIEU PANG KY THAM GIA HQI NGHI POI THOAI
Giai dap cac vwong mac khé khan vé tha tuc hanh chinh va giai quyét tha tuc
hanh chinh ndm 2026 cia UBND phuong Bac Cam Ranh

Kinh giri: UBND phuong Bic Cam Ranh

HO VA 810 (EU 1 CA NI ..o
Tén nguoi dai dién va tén doanh nGhi€p:........cocvvviieeiiiicieeee e
T6 dan phd ....ooovvveieii s PRUONE. ..

Thanh pho.......oviveeiiie e SHND L

bang ky tham gia Ho1 nghi dbi thoai v6i nguoi dan, doanh nghiép dé giai dap céac
vudng mac kho khan vé thu tuc hanh chinh va giai quyét thu tuc hanh chinh thu¢c
tham quyén UBND cap xa ndm 2026 nhu sau:

1. V@ thi tuc hanh chinh

-------------------------------------------------------------------------------------------------------------------------------------

.....................................................................................................................................

.....................................................................................................................................

Ngay ....... thang ...... nam 2026
Ngwoi dang ky

(Ky tén ghi ré ho tén doi véi cd nhan va déng dau doi véi doanh nghiép)

Luwu y: Nguoi dan, doanh nghiép c6 thé viét tay Phiéu Dang ky tham gia Hoi nghi
doi thoai nhung phdi dam bao day di thong tin nhw Mdu phiéu trén.
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