UBND TINH KHANH HOA CONG HOA XA HOICHUNGHIA VIETNAM

SO KHOA HQC VA CONG NGHE Pic ap—Tw do— Hanh phiic
Sb: 2384/SKHCN-CDS Khanh Hoa, ngay 29 théng 4 nam 2026

V/v phéi hop hd trg ngudi dan xac thuc
thong tin thué bao di dong trén dia ban
tinh Khanh Hoa

Kinh guri: UBND céc xa, phuong.

Can cur Thong tu s6 08/2026/TT-BKHCN ngay 31/3/2026 cla B0 Khoa hoc
va Cong nghé hudng dan viéc xac thuc thong tin thué bao di dong mat dat;

Nham nang cao nhan thtrc, ¥ thirc chap hanh cua Nhan dan trén dia ban tinh
trong viéc xac thuc thong tin thué bao (TTTB), dong thoi phong ngira, ngin chin
cac hanh vi vi pham pham phap luat nhu st dung thong tin khong chinh xéc, Sim
khong chinh chi, Sim rac, S& Khoa hoc va Cong nghé dé nghi UBND cac x4,
phuong, dic khu phdi hop trién khai mot s6 nodi dung sau:

, 1. T chirc tuyén truyén, phd bién ndi dung Thong tu s6 08/2026/TT-BKHCN
dén can bg, cong chur, Vi‘én chutrc, nguoi lao dong va Nhan dan trén dia ban be“mg cac
hinh thire phu hop nhu: 16ng ghép trong hoi nghi, sinh hoat co quan, hop thon/t6 dan
pho, hé thong truyén thanh co s0,...

2. Tao diéu kién dé cic doanh nghiép vién thong (Viettel, VinaPhone,
Mobinne,...) bo tri nhan vién ho tro ngu(‘)’i dan thuc hién xac thuc TTTB tai Bo
phan tiép nhan va tra két qua hoac dia di€ém phu hop trén dia ban quan ly.

Huéng dan nguoi dan Iya chon hinh thirc xac thuc phu hop, bao gdom:

- Thyc hién qua tng dung ctia doanh nghiép vién thong;

- Thuc hién qua ung dung dinh danh dién tr VNelD;

- Thuyc hién truc tiép tai cac diém giao dich chinh thirc ctia doanh nghiép vién
thong (theo Phu luc kem theo).

, So Kl}oa hoc va Cong nghé dé nghi UBND céc xa, phuong, dac khu quan tam
phoi hop trién khai thuc hién./.

Noi nhdn:

- Nhu trén (VBDT);

- Lanh dao S¢ (VBDT);

- Céc doanh nghiép vién thong;
- Luu: VT, CBS (N17).




Phu luc
Hudéng din xac thue thong tin thué bao
(Ban hanh kém theo Cong vin sé6 2384 /SKHCN-CDS ngay29 /4/2026)

1. P6i v6i mang Viettel (qua ing dung My Viettel)

Truy cap hé thong: cha thué bao Viettel can tai tng dung My Viettel (c6 sin
trén App Store va CH Play) vé may dién thoai, sau d6 dang nhap bﬁng s6 dién thoai
dang dung thong qua ma xac thuc OTP.

Tim tinh ning chuin hoa: ngay trén man hinh chinh, vao muc Tién ich va
chon Xac thuc thong tin thué bao. Néu khong tim thiy, ngudi dung co thé gd cum
tir nay vao thanh tim kiém cta (mg dung.

Chon phuong thitc VNeID: hé thong cung cap tiy chon quét NFC tir thé cting
hoic dung VNeID. Phuong 4n lién két qua VNeID thudng mang lai su tién loi va
tdc d6 cao nhat.

Cung cdp hinh anh CCCD: ngudi dung tai anh chup man hinh cin cudc dién
tir tir tng dung VNelD 1én My Viettel, sau d6 hé thong s& yéu cau bat camera dé
chup anh chan dung (quét khuon mat).

bong bo dir liéu: irng dung VNelD trén may s& tu dong mo 1€n. Tai budc nay,
hay dang nhap, danh dau tich vao 6 "DPong y" voi cac di€u khoan quyén/nghia vy,
ro1 bam "Xac nhan chia sé".

Hoan tat: Quay lai My Viettel, ra soat lai toan bd thong tin cd nhan trude khi
thuc hién ky tén 1én man hinh, tich chon cam két khai bao dang su that va nhap ma
OTP cubi cung dé két thac quy trinh.

2. Pbi v6i mang VinaPhone (qua irng dung My VNPT)

Kiém tra tinh trang: Tai va dang nhap My VNPT bang ma OTP tir dién thoai.
Sau d6, nguoi dung truy cip vao phan Thong tin thué bao. Néu hé thong chi hién thi
thong tin ca nhan ma khong hién canh béo, dir li¢u SIM da dat chuan va khong can
thuc hién cac budc tiép theo.

Thuc hién cdp nhat: Néu man hinh xudt hién nat Xac thuc thong tin thué bao,
hay bam "Thuc hién ngay" va nhap ma OTP dé hé thong bat dau quy trinh.

Lién két VNeID: Chon hinh thtrc x4c thuc "Lién két véi ung dung VNeID".
Hé thong s& yéu cau ngudi dung chup truc tiép anh mit trudc/sau ciia thé CCCD
thuc té va chup moét buc anh selfie khuon mat.

Xac nhan chia sé¢: BAm nit "Mo tmg dung VNeID". Tuong tu nhu mang
Viettel, nguoi dung can dang nhap VNelD, chap thudn cac diéu khoan va cho phép
chia s¢ thong tin dinh danh.



Ky dién tu: Tré lai tng dung My VNPT, thuc hién ky dién tur (sir dung ngén
tay dé viét trén man hinh). Khi thong bao thanh cong hién 1én, qua trinh cép nhat
thong tin thué bao da hoan tat.

3. Poi voi mang MobiFone (qua ing dung My MobiFone)

Dang nhép va tra ctru: Cai dit ing dung My MobiFone (tir kho ting dung App
Store hodac CH Play), st dung s6 dién thoai va ma OTP dé dang nhap.

Kiém tra yéu cau: Piéu hudng theo duong din Thong tin sir dung > Thong tin
thué bao. Néu trang thai "Khoéng can cap nhat" hién 1én, déng nghia voi viée dir liéu
ctia chu thué bao d3 trung khép véi co so dir lidu qudc gia.

Thao tac chuan héa: Néu hé théng yéu cu cap nhat, nguoi dung chi can lam
theo cac budc diéu hudng ty dong trén man hinh (bao gdm cung cp gidy td, quét
khuon mat va ky dién tir) tuong ty nhu cdc nha mang khac cho dén khi nhan duoc
thong bao xac nhan.

* Mot s6 lwu ¥ quan trong khi chuin héa théng tin thué bao

Toan bd qué trinh chuan héa thong tin (du tu thao tac trén ing dung hay lam
tryc tiép tai quiy) déu 1a hoan toan mién phi. Nguoi dung tuyét doi khong nhan, truy
cap vao cac duong link la giri qua tin nhan SMS yéu cau cap nhat thong tin dé phong
tranh nguy co bi ké gian lra dao, danh cap dit liéu.

Trong trudng hop gip 16i hé thdng hodc khong ranh thao tac cong nghé, nguoi
dung c6 thé mang theo thé CCCD gin chip ra cic ctra hang, dai 1y chinh thtc cta
nha mang dé duogc nhan vién hd tro truc tiép.
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